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Professional Summary

UX Designer and Product Owner with 5+ years leading end-to-end product design within a 25-
person interdisciplinary team at Booz Allen Hamilton. Experienced in translating complex

operational requirements and diverse user needs into product strategy, intuitive workflows, high-
fidelity designs, and development-ready specifications for a mission-critical application. Partnered
closely with users, stakeholders, and engineers to drive design decisions and ensure implementation
fidelity. B.S. in Computer Science with minors in HCI and psychology; active TS/SCI.

Work History

Education

UX Designer and Product Owner at Booz Allen Hamilton

Alexandria, VA e Jul 2021 — Present

Led end-to-end UX strategy, information architecture,
and interaction design for a classified USEUCOM
application supporting mission planning, operational
execution, and crisis management.

Drove user-centered product decisions through on-
site user research, stakeholder interviews, senior-
leadership feedback sessions, and 10+ usability-
testing sessions with 50+ users, translating insights
into actionable design improvements.

Delivered hundreds of high-fidelity screens and end-
to-end task flows in Adobe XD, defining interaction
states, component behavior, visual hierarchy, and
detailed specifications to enable efficient, accurate
implementation.

Established a reusable design system encompassing
typography, color, navigation standards, and interface
components, creating interaction patterns and a
scalable foundation for product development.

Partnered with engineering through implementation
and design QA, documenting visual and interaction
discrepancies in pull requests and leveraging
HTML/CSS expertise to troubleshoot and recommend
implementation solutions.

Virginia Tech

Blacksburg, VA e Aug 2017 — May 2021

e Bachelor of Science in Computer
Science

e Minors in Human-Computer
Interaction and Psychology

Clearance

DoD Top Secret / SCI Clearance
U.S. Government ® Nov 2022 (Active)

Certifications

UX Certification
Nielsen Norman Group ¢ Oct 2022

Skills

Ul + interaction design, UX research,
usability testing, product design,
wireframing, prototyping, information
architecture, web design, branding +
logo design

Adobe XD, Sketch, Adobe lllustrator,
HTML/CSS, JavaScript, Angular



